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On Tuesday, October 5, Greater Dubuque Development Corporation
received a Bronze Award in the category of Economic Development
Organization of the Year of the International Economic Development
Council (IEDC). The honor was presented at an awards ceremony
during the IEDC Annual Conference.
IEDC’s Excellence in Economic Development Awards recognize the
world’s best economic development programs and partnerships,
marketing materials, and the year’s most influential leaders. Twentyfive award categories honor organizations and individuals for their
efforts in creating positive change in urban, suburban, and rural
communities. Awards are judged by a diverse panel of economic and
community developers, following a nomination process held earlier
this year.

CITY OF DUBUQUE PURSUES PURCHASE OF 156 ACRES NEAR SOUTHWEST
ARTERIAL—INDICATES POTENTIAL FOR FUTURE ECONOMIC DEVELOPMENT
On Monday, September 20, the Dubuque City Council approved the purchase of 156 acres near the
Southwest Arterial for the development of a new industrial park.
City Council members voted unanimously to approve a purchase of the property, located northwest of the
Southwest Arterial and U.S. 61 intersection, for $4.2 million. Interest in the property is due to its proximity to
multiple highways and the Dubuque Regional Airport, both valuable assets for potential development.
The next scheduled action to be considered by the City will be the annexation of the property into the City
of Dubuque and the expansion of the existing Urban Renewal Plan to include the site. This process began
with an October 4 City Council meeting. A public hearing for the proposal will be held November 1—
interested citizens will be given an opportunity offer comment at that time.
If the proposal is approved, the process will continue on with two public hearings for rezoning purposes.
The first will be held by the Zoning Advisory Commission, considering the request to rezone the property
from Agricultural to Industrial use. A second public hearing would be held by the Dubuque City Council to
consider the rezoning.
The pursuit of this property indicates a renewed potential for future economic development in the Greater
Dubuque area. We support the continued investment along the Southwest Arterial and in the future of our
regional economy.

FUTURE LEADERSHIP TEAM WELCOMES NEW MEMBERS AND CONSIDERS THE
NEXT PHASE FOR GREATER DUBUQUE

NELSON KLAVITTER

The Future Leadership Team welcomed new members at its quarterly meeting held in October. Newly
approved members include Will Hudson, Northeast Iowa Community College; Jessica Brossett, MidwestOne
Bank; Tonya Trumm, O’Connor & Thomas; Mike Fortman, Telegraph Herald; Dawn Lueken, John Deere;
Charles Cotton, Clarke University; Cayla Schneider, Loras College; Miquel Jackson, Dubuque NAACP; Nate
Harold, MedOne; Michelle Reidy, U.S. Bank; Chad Behnke, Behnke Enterprises, Inc; Tammy Evetovich, UWPlatteville; Jaclyn M. Esqueda, M.E.d, University of Dubuque; Emily Simmons, Prudential; and Becky Conlon,
Conlon Co. New members attended an orientation session earlier in the week with Greater Dubuque
Development staff prior to joining the 30-person leadership committee.

CHRIS APEL

At their October 5th meeting, the Future Leadership Team was introduced to Greater Dubuque
Development’s new team members and reviewed the latest workforce data. Based on the current
challenges faced by our regional employers, the team considered how the work of Greater Dubuque
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Development can and should adapt to be more effective in meeting those challenges. They also assessed how the different areas of
Greater Dubuque Development’s work could more positively impact business and workforce development. Team members provided
unique insights based on their personal and professional experiences which will be used to inform decision-making by the staff and
Board of Directors.
TO SEE A LIST OF FUTURE LEADERSHIP TEAM MEMBERS: Visit our website
TO LEARN MORE ABOUT THE FUTURE LEADERSHIP TEAM:
Contact Mandi Dolson, Director of Workforce Solutions at mandid@greaterdubuque.org.

business services
2021-2022 Q1 ACTION DASHBOARD NOW AVAILABLE
Throughout the year, our Business Retention and Expansion team conducts one-on-one interviews
with regional employers. Area business owners, CEOs, and top managers share their valuable time
and information by participating in our InfoAction program. It provides a deeper understanding of
the regional economy and collects data that helps guide our work.
The questions in our interview process help us gain greater insight into workforce challenges and
opportunities, community perceptions, and getting to the heart of what our regional employers
need to prosper. As part of our commitment to provide tangible data to our partners, we have prepared a quarterly summary of key
findings from our InfoAction meetings. Click here to read the 2021-2022 Q1 Action Dashboard.

NINE AREA EMPLOYERS RECOGNIZED AS TOP WORKPLACES IN IOWA
In September, the Des Moines Register recognized 130 companies and organizations in Iowa as Top Workplaces
for 2021. Nine Dubuque-area employers received this recognition: Cartegraph; Collins Community Credit Union;
Dupaco Community Credit Union; GreenState Credit Union; Honkamp Krueger & Co., P.C.; Kunkel and Associates,
Inc.; MercyOne Medical Center; MidWestOne Bank; and RDG Planning and Design. Winning companies received
recognition based on surveys about the workplace completed by their employees. Congratulations to these
employers on having an award-winning workplace culture!

BUSINESS HELPLINE CONTINUES TO OFFER SUPPORT TO AREA
EMPLOYERS BEYOND PANDEMIC RECOVERY EFFORTS
Initially formed in response to the pandemic, the Business Helpline has evolved to provide area
employers with information and resources to maximize opportunities and overcome challenges.
Helpline coaches can help connect businesses with experts to provide one-on-one or group training,
post-Covid recovery strategies, information on available incentives, and more. They can also connect
employers with the Strategic Consulting Group through Northeast Iowa Community College
(NICC) to assist with large-scale challenges like strategic planning, human capital development, and
operational efficiencies.
The Business Helpline was started through a partnership between NICC, Greater Dubuque
Development Corporation, the Small Business Development Center, and East Central Iowa
Intergovernmental Association. Contact the Business Helpline by calling
563-588-3350 or emailing sbhelpline@nicc.edu, Monday through Friday from 8:30 a.m. to 4:00 p.m.

Business and Community Solutions

Call Today!

Let Our Experts
Help Your Business

�

563.588.3350

�

sbhelpline@nicc.edu

�

8:30 a.m.-4 p.m., Monday - Friday

No Cost, Confidential Services.

Our Business Helpline team of small business counselors are here to discuss your needs, offer guidance and connect you with resources to keep your
business moving forward. One call can connect you to our business experts.
�

Get the Information You Need

�

Low to No Cost One-on-One Recovery Consulting

�

Ongoing Support and Resources

�

Strategic Planning Consulting & Low-Cost Training

The business helpline will assess your situation, provide information on
federal, state and/or local incentives to aid small businesses. The helpline
will also connect you with a counselor for further guidance and planning.
Our small business counselors offer post-COVID recovery strategies at no
cost to help with workforce development solutions including job creation,
recruitment, retention and expansion efforts.

�

Our support continues long after your initial call to help keep your business
moving forward. Developed through feedback from small businesses our
free monthly webinars will keep you up-to-date on best practices,
trainings and access other resources.

Expert Customized Training

The Business Helpline connects you to experts that provide customized,
one-on-one or group training based on your needs. Training topics include
leadership, technology, reorganizing the supply chain, retention,
adapting to a remote working model and addressing employee brain
health to avoid burnout.

“

The Strategic Consulting Group, through Northeast Iowa Community College,
has been nothing short of exceptional to work with in our strategic planning
engagement here at Hillcrest Family Services. Their team is uniquely talented,
diverse in knowledge and experience, and extraordinarily familiar with the
resources, needs and partners within the local communities that Hillcrest serves.”

MICHAEL C. FIDGEON

PRESIDENT AND CEO, HILLCREST FAMILY SERVICES

If needed, you will be connected with low-cost consulting and/or training
that address company-wide recovery and strategic planning issues. Our
Strategy Consulting Group address topics such as strategic growth,
financials, human capital development, operational efficiencies, leadership
and business health surveys for post-COVID recovery.

"There is immense value in bringing together a team of
business leaders who can draw from diverse areas of expertise
to provide strategic analysis and advising to organizations.”

ALI FULLER

NICC STRATEGIC CONSULTANT

900+

BUSINESSES AND NONPROFITS SERVED.

In partnership with Greater Dubuque Development Corp (GDDC), the Small Business Development Center (SBDC) and East Central Iowa Intergovernmental Association (ECIA).
This flyer was prepared by Northeast Iowa Community College using federal funds under award number 05-79-06051 from the Economic Development Administration (EDA), U.S. Department of Commerce. The statements, findings, conclusions and recommendations are those of the author(s) and do
not necessarily reflect the views of the EDA or the U.S. Department of Commerce.
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workforce solutions
DUBUQUE COMMUNITY SCHOOL INITIATIVE CONNECTS STUDENTS
TO MEANINGFUL WORKPLACE EXPERIENCES
The Dubuque Community School District is nearing the completion of their first year of their
career and college readiness initiative, VERTEX. The initiative represents the district’s strategic and
intentional work to help students discover where their interests and future possibilities intersect.
VERTEX is designed around a core principle that career and college readiness is about more than one
experience. In the Dubuque Community Schools, the process begins in middle school and continues
through high school while providing experiences that get progressively deeper over time, moving
through three key areas of awareness, exploration, and application.
Students are provided with meaningful workplace awareness, exploration and hands-on work experiences as they prepare to make
informed decisions about their future. Experiences will include job shadowing, mentorship programs, services learning, and internship/
work experience programs. These experiences are supported by strong academic opportunities across the curriculum including
everything from career technical education and Advanced Placement courses to concurrent enrollment courses at area higher
education institutions, that help prepare students for life after high school.
VERTEX also supports and aligns a variety of current programs that connect students with employers in real-world work experiences
including: Work-Based Learning Program, School-to-Work Program, Summit Program, Transition Alliance Program (TAP), Housing
Education and Rehabilitation Training (HEART) Program, and Iowa Jobs for America’s Graduates (iJAG). The initiative is uniting various
offerings across the district while boosting the regional workforce pipeline with well-prepared, enthusiastic leaders of tomorrow.
FOR EMPLOYER INFORMATION: Contact David Moeller, Educational Support Leader,

			

at dmoeller@dbqschools.org or 563-552-3082

ROLL OUT THE RED CARPET FOR NEW HIRES WITH OUR NEWCOMER SERVICES
When hiring talent from outside the region, help them start their Big Life in our Small City with our free
Newcomer Services. Greater Dubuque Development provides an entire suite of free services to newcomers
relocating to the area. Services include:
• Community Tours: Personalized 90-minute driving tours of the community for job candidates and their
families, as well as other newcomers, Download the Tour Request Form on our Website
• Concierge Services: One-on-one assistance connecting newcomers to resources and information about
the area
• Distinctively Dubuque: Free, fun, and informational five-week class for newcomers to network and learn
more about their community
• Rental Resource Guide: Contact information for apartments, duplexes and homes for rent in the area
• Employment Services: Connect family members to AccessDubuqueJobs.com for up-to-date, quality job
listings with local employers

GREATER DUBUQUE DEVELOPMENT RELEASES UPDATED RENTAL
RESOURCE GUIDE
When potential newcomers start learning about the area, one of their first stops is rental housing. Helping
them find a place for their family and pets to live is one way we can make newcomers feel welcome in our
community. Greater Dubuque Development regularly releases the Rental Resources guide—which includes
the most frequently utilized online resources that list local properties, as well as management companies and
contact information. We will continue to make updates as more properties are developed.
FOR MORE INFORMATION ON HOUSING AND OUR OTHER NEWCOMER SERVICES:
Contact Mandi Dolson, Director of Workforce Solutions, at mandid@greaterdubuque.org.
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ACCESSDUBUQUEJOBS.COM UPDATE
New Investors
• Bell Tower Retirement Community
• Days Inn by Wyndham
• Dubuque Arboretum & Botanical
Gardens
• Sisters of Charity, BVM
• St. Joseph the Worker

Renewed Investors
• Dubuque Community School
District
• Dubuque County
• Express Employment
Professionals
• HODGE
• Hormel Foods/Progressive
Processing
• Luther Manor
• Molo Companies
• O’Connor & Thomas, P.C.
• PBS Systems

strategic initiatives
CITY OF DUBUQUE’S NEW LANDFILL GAS CONVERSION FACILITY NOW ONLINE
On Thursday, October 14, the City of Dubuque and the Dubuque
Metropolitan Solid Waste Agency (DMASWA) welcomed project
partners and community members to a ribbon cutting for the
Dubuque Power Producers LLC Renewable Natural Gas Project
at the city landfill. Methane that was previously flared off is now
collected by approximately 60 gas wells and then transferred to a
processing facility where it is cleaned, processed, and inserted into
the Black Hills Energy natural gas pipelines for consumer usage.
In regards to environmental impact, according to the DMASWA
the project will annually, through direct and avoided emissions,
Image courtesy of Dubuque Metropolitan Solid Waste Agency
reduce emissions equivalent to: Carbon sequestered by 104,534
acres of U.S. forests in one year; CO2 emissions from 257,687 barrels of oil consumed; CO2 emissions from 12,468,281 gallons of gasoline
consumed; and Heating 2,763 homes.
In addition to reducing the environmental impact at the landfill, the project also generates revenue, where 3.5% of gas sale revenues—
approximately $80,000 annually—earned through the gas processing goes to the DMASWA. Dubuque Gas Producers also pays an
annual $10,000 license fee to use the site.
Dave Lyons, Sustainable Innovations Consultant for Greater Dubuque Development, has been a valuable asset on the project, helping
bring public and private partners together and highlighting the value for both. This is the second methane conversion project in the
city that Lyons has helped facilitate, the first being the biogas project at the Water Resource and Recovery Center completed in 2018.

upcoming religious celebrations
& cultural events
EVENING OF OCT 18TH - EVENING OF OCT 19TH Mawlid al-Nabi (Muslim)
NOV 2ND Election Day (U.S. Secular)
NOV 4TH Diwali (Hindu)

NOV 11TH Veterans Day (U.S. Secular)
NOV 25TH Thanksgiving (U.S. Secular)
EVENING OF NOV 28TH - EVENING OF DEC 6TH Hanukkah (Jewish)
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goals & progress
JOB CREATION UPDATE
The resident unemployment rate for August 2021 was reported as 3.9% and non-farm employment was 58,400.

SOURCE: Iowa Workforce Development

NEW CONSTRUCTION UPDATE
Since the beginning of the Greater Dubuque 2022 Campaign (7/1/17 through 9/30/21), Residential construction totals $388,035,107.
Commercial construction totals $539,296,974. Total construction totals $927,332,082.

Goal Achieve

d

SOURCE: City of Dubuque and Dubuque County, incorporated and unincorporated.
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goals & progress
NEXT | Progress Tracking | Wage Levels
SOURCE: Current Employment Statistics (CES)

MEDIAN HOUSEHOLD INCOME UPDATE

As of December 2020, the median household income for Dubuque County was reported as $63,031.

UPDATED: 10.21.16

DUBUQUE COUNTY WAGE LEVEL | GOAL: $18.00+
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GOAL $18.00+

POPULATION GROWTH UPDATE
As of December 2020, the population was 99,266

SOURCE: U.S. Census Bureau, Population Division, updated annually
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