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In response to employers asking for best practices and a support system to navigate federal and state
guidance as it relates to COVID-19 workplace safety, Greater Dubuque Development has launched Safe
at Work in Greater Dubuque in partnership with Northeast Iowa Community College and Iowa State
University’s Center for Industrial Research and Service (CIRAS) through the COVID-19 Business Helpline
(563-588-3350).
Safe at Work in Greater Dubuque responds quickly to changing COVID-19 workplace safety guidance
issued by the Centers for Disease Control (CDC) and the Iowa Department of Public Health (IDPH), offering
both a framework for employers to consider such guidance, and a support mechanism for them to
access information and expertise. In collaboration with Dubuque County’s local Public Health Incident
Management Team, Safe at Work in Greater Dubuque offers a consistent resource for employers to
access quickly changing information on COVID-19 guidance.
The Safe at Work in Greater Dubuque model guides employers to ask and act on FOUR key questions,
while providing the latest guidance documents available from the CDC and IDPH:
1. How do I organize my workforce to create the safest possible environment?
2. How do I organize my workspace to create the safest possible environment?
3. How do I monitor my workspace to make sure it stays safe for employees?
4. What will I need to do if there is an outbreak in my workplace?
Business owners may call the COVID-19 Business Helpline at (563) 588-3350 between 8:30 a.m. – 4:00 p.m.,
Monday through Friday, or email at sbhelpline@nicc.edu for assistance in navigating Safe at Work in
Greater Dubuque protocols. In addition, webinars featuring area experts are available for employers to
access for education and utilization, as well as to provide updates as the guidance changes and evolves or
to answer frequently asked questions as they arise.
The COVID-19 Business Helpline is a joint partnership established between Northeast Iowa Community
College, Greater Dubuque Development Corporation, The Small Business Development Center (SBDC) of
Northeast Iowa and the East Central Intergovernmental Association. It has helped over 500 area businesses
navigate a wide range of COVID-19 issues—from the impacts of new unemployment programs to
assistance with the application process for federal, state and local funding.
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NEW EMERGENCY LOAN PROGRAMS - DUBUQUE COUNTY AND
DUBUQUE INITIATIVES
Announced on May 11th, the Dubuque County Board of Supervisors has launched a $200,000 Emergency
Loan Program to aid small businesses impacted by COVID-19. The program offers a three-year loan
up to $10,000. Payments are deferred for the first six months and then payback of the principal with
a 1% interest rate for the remaining 30 months of the loan. There is no fee to apply for the loan. To
qualify, businesses must be outside the City of Dubuque but within Dubuque County, have 25 or fewer
employees, a brick and mortar location, and have been in business for at least two years.
Dubuque Initiatives has also approved updates to their $2 million Emergency Loan Program. Initially
launched as bridge funding until state or federal funds were received, borrowers may now opt to postpone repayment of the $10,000
loan and convert it into a three-year, low-interest loan. The program is no longer dependent on applicants being qualified for the Small
Business Administration’s Paycheck Protection Program or Economic Injury Disaster Loans. Requirements for the Dubuque Initiatives
Loan include having between 1 and 50 employees, have a physical location in the City of Dubuque, and have experienced loss of
income due to COVID-19.
To learn about these programs and apply, contact the COVID-19 Business Helpline at 563-588-3350 or sbhelpline@nicc.edu.

existing business
PARTNERSHIPS, DIRECT CONTACT,
COMMUNICATION, AND THE BUSINESS HELPLINE
ARE KEY TO WEATHERING THE STORM
“Thank you [Greater Dubuque Development] for always being a cheerleader for our
Dubuque friends and neighbors. Thank you for being a cheerleader for Graham’s. It
means the world to me. Keep fighting for Dubuque businesses and our downtown
neighbors and friends.’’
—Ben Graham, Fourth Generation Owner of Graham’s Style Store for Men & Women
Although Graham’s Style Store for Men & Women had been closed to the public since mid-March, owner Ben Graham has suitedup (literally and figuratively) every day since. He and his team continue to weather the global pandemic that has rocked our world
economy. However, despite massive declines in consumer spending both here in Dubuque and around the globe, it will take a lot more
for folks like Ben Graham to wave the white flag. It’s just not in his DNA.
For Graham and his team, the grind, the grit, and the guts to keep pushing forward should come as no surprise—his great, great
grandfather opened the store in Dubuque in 1936 in the middle of the Great Depression. Over the years and decades, they have
weathered many storms. Yet in many ways, the COVID-19 pandemic was and is very different.
The uncertainty and velocity of change have made this uncharted territory. At Greater Dubuque Development, we have and will
continue to work closely with partners to share resources, information, and provide direct contact and personal service to businesses of
all sizes during these challenging times and beyond. One of the first things we recognized was the enormous amount of information
and change that was occurring on a daily, sometimes hourly, basis. In response, our staff personally called hundreds of businesses and
with the support of great partners, we helped establish the free COVID-19 Business Helpline.
A joint partnership between Northeast Iowa Community College, Greater Dubuque Development Corporation, the Small Business
Development Center (SBDC) and the East Central Iowa Intergovernmental Association (ECIA) was established to help business owners,
nonprofits, and self-proprietors. Assistance is provided for the application process for federal, state and local funding, answering
questions about unemployment, and navigating the Safe at Work policies and guidelines.
Additionally, another great partner, Dubuque Initiatives, stepped-up to further assist local businesses impacted by COVID-19. Dubuque
Initiatives has partnered with ECIA and the COVID-19 Business Helpline to implement the Dubuque Initiatives Emergency Loan Program.
The program authorizes the use of $2 million of Dubuque Initiative funds to provide financing that small businesses can use for covering
expenses until business resumes. Completed applications have been processed within 48 hours, providing our local employers critical
funding to weather the storm.
Graham’s is just one of the 900+ businesses that were contacted by Greater Dubuque Development’s team early on. Over the past eight
weeks, Graham has received assistance, advice, and support from our team, the helpline, and our partners. He is one of many examples
of how our community is supporting small business. As Graham reminded our team, we are all in this together.
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workforce solutions

TALENT DUBUQUE: AN INTERN ENGAGEMENT PROGRAM PROCEEDING IN 2020 IN A VIRTUAL
FORMAT - REGISTER YOUR INTERNS BEFORE MAY 29TH
Based on ongoing recommendations to maintain social distancing and avoid large gatherings, Greater Dubuque Development has
developed virtual Talent Dubuque events this summer. While this program is first and foremost an engagement program—designed to
provide interns with networking and community engagement beyond the doors of their employer—we believe we can still showcase
the Greater Dubuque area as a great place to live and work. This will provide valuable engagement opportunities for employers hosting
virtual internships as well.
Events will include:

•
•
•
•

Welcome Session with an overview of what the Dubuque area has to offer
Two professional development sessions to expand their skillsets
Young Professionals Luncheons to hear from and network with local colleagues
Business Leader Panel to showcase the variety of professional lives in our community

Talent Dubuque is open to interns of AccessDubuqueJobs investors working in the Greater Dubuque area or working virtually. To
accommodate summer intern schedules, the series of events will take place in June and July. To register your interns for this one-time
virtual Talent Dubuque program, please visit the Greater Dubuque Development events webpage and sign up by May 29th.
Talent Dubuque is a partnership between Greater Dubuque Development, Dubuque Works, the Dubuque Area Chamber of Commerce,
and Northeast Iowa Community College.
TO LEARN MORE AND REGISTER: Visit bit.ly/TalentDbq
WITH QUESTIONS: Contact Anna Roling, Workforce Coordinator, at annar@greaterdubuque.org. If you are unable
to submit registration through the above link, submit intern names and emails to Amy Green at GreenA@nicc.edu.

REACH NEW JOB SEEKERS, UPDATE YOUR JOB POSTS ON ACCESSDUBUQUEJOBS.COM
New unemployment claims in Dubuque County for the week ending May 9th were 688, lower than the previous seven weeks of
initial claims. Nevertheless, over 10,000 Dubuque County residents have filed for unemployment since March, likely skyrocketing
unemployment rates to unseen levels. The most heavily impacted business sectors in Dubuque County were Health Care and Social
Assistance followed by Self-employed and Retail Trade.
Greater Dubuque Development continues to work with job seekers, college students, intern seekers, and employers who are
experiencing layoffs to provide information about work opportunities to available workers. Over 40 AccessDubuqueJobs.com investors
posted new positions since April 15th. We are actively sharing these positions
and employers through digital marketing, direct communication, and virtual
interactions with job seekers and the site continues to see strong traffic. We are
asking all AccessDubuqueJobs.com investors who have opportunities or who
are wishing to connect with unemployed workers to ensure their job postings
are up to date each week, so we can share and promote you!

!

TIP: Even though your job posting from January or February might still be
relevant, job seekers are less likely to click. Refresh your posting with a
new date to keep it in front of job seekers!
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goals & progress
JOB CREATION UPDATE
The resident unemployment rate for March 2020 was reported as 4.1% and non-farm employment was 59,700.

SOURCE: Iowa Workforce Development

NEW CONSTRUCTION UPDATE
Since the beginning of the Greater Dubuque 2022 Campaign (7/1/17 through 3/31/20), Residential construction totals $240,505,638.
Commercial construction totals $368,428,196. Total construction totals $608,933,834.

SOURCE: City of Dubuque and Dubuque County, incorporated and unincorporated.
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goals & progress
NEXT | Progress Tracking | Wage Levels
SOURCE: Current Employment Statistics (CES)

MEDIAN HOUSEHOLD INCOME UPDATE

As of December 2019, the median household income for Dubuque County was reported as $61,321.

UPDATED: 10.21.16
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POPULATION GROWTH UPDATE
As of April 2018, the population was 96,854

GOAL $18.00+

SOURCE: U.S. Census Bureau, Population Division, updated annually

upcoming religious celebrations
& cultural events
EVENING OF MAY 23RD - EVENING OF MAY 24TH Eid al-Fitr (Muslim)
MAY 31ST Pentecost (Christian)
EVENING OF MAY 28TH - EVENING OF MAY 30TH Shavuot (Jewish)

JUNE 19TH Juneteenth (United States)
JUNE 21ST Father’s Day (Secular)
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