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VIRTUAL ANNUAL MEETING SCHEDULED FOR JUNE 23RD
RICK DICKINSON

President & CEO

DAN MCDONALD

VP of Existing Business

KRISTIN DIETZEL

VP of Workforce
Solutions

Join the Greater Dubuque Development Corporation Board of Directors,
investors, and team for our 2019–2020 Annual Meeting where we will review
the past year’s challenges, programs, and achievements and share our goals for
2020–2021. The program will include the election of the 2020-2021 Board of
Directors and Officers. This year’s meeting will be held via GoToMeeting and has a
limited number of participants. Registration may close early if the maximum is met.
A recording of the presentation will be made available.

REGISTER BY JUNE 22ND AT NOON: Via a short Google Form or by calling 563-557-9049. A link to the
presentation will be sent by email to registered attendees in advance.
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FLEXIBILITY ADDED TO PAYCHECK PROTECTION
PROGRAM, APPLY THROUGH JUNE 30TH

EMILY GRAVES

On June 4th, the Paycheck Protection Program Flexibility Act of 2020 was
passed in the U.S. Senate by unanimous consent. The bill amends the PPP
and provides recipients with more flexibility. Important updates include:

VP of Operations

Director of
Communications

ANNA ROLING

Workforce Solutions
Coordinator

DAVE LYONS

• The loan forgiveness period has increased from eight weeks to 24 weeks
• The 75% payroll/25% non-payroll requirement for loan forgiveness has
been changed to 60/40

• The Loan Repayment Period has increased from two years to five years
• Allows payroll tax deferral for PPP recipients
• Extends the June 30th rehiring deadline to December 31, 2020
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The COVID-19 Business Helpline is able to assist if you have questions or would like to now apply for the
Paycheck Protection Program under these more flexible terms. Call 563-588-3350 Monday through
Friday from 8:30 to 4:00 or email sbhelpline@nicc.edu.

JAYNE ERVOLINO

Business Helpline coaches are also able to help with the Dubuque Initiatives Small Business Loan, Dubuque
County Emergency Loans, Safe at Work in Greater Dubuque guidance for reopening, or connecting to local
experts and vendors for PPE. .

BILL BAUM

DUBUQUE COUNTY BOARD PROMOTES MASK OF WELLNESS TO HELP
INFORM CUSTOMERS OF COVID-19 PREVENTION MEASURES
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The Dubuque County Board of Health is recommending
area businesses participate in an online directory in order
to keep customers informed. The Mask of Wellness website
was created by Iowa City physician Dr. David Krupp and
pharmacist Robbie Schwenker in order to “help preserve
the nation’s economy while at the same time maintaining
healthy practices for the public.”
Businesses are able to sign up online if they follow some basic COVID-19 prevention measures—have
employees wear masks at all times, practice hand and surface sanitizing by employees, encourage social
distancing as much as possible, and perform daily screening of employees for the primary COVID-19
symptoms. Customers can then review the page to see which area businesses are participating.
The Mask of Wellness website is voluntary and based on the honor system. Businesses who sign up will also
receive a communication toolkit to help inform their customers.
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CITY OF DUBUQUE RELEASES COVID-19 RESOURCES AND BUDGET INFORMATION
In May, the City of Dubuque released an outline of their COVID-19 response, resources, and budget
updates to inform residents. Changes to the day-to-day City operations are outlined as well as what actions
have been taken in order to help residents. They share how City employees are directly involved in the
community’s pandemic response efforts, including Health Services, Housing and Community Development,
and Human Rights staff. An overview of the work done by partner organizations, including Greater
Dubuque Development, is also given. The piece also includes an update on the Fiscal Year 2021 City Budget,
highlighting the changes in revenue and its effect on the Debt Reduction Plan.

existing business
CITY OF DUBUQUE 2020 ROAD CONSTRUCTION: RESOURCES FOR AREA BUSINESSES
Dubuque area business owners and leaders know that investment in infrastructure is necessary. While
infrastructure improvement projects may involve some short-term inconveniences for residents and
businesses, they are significant community investments that will provide long-term benefits.
The City of Dubuque recognizes that it is critical that employees, suppliers, and customers have access to
businesses and that they continue to have access, regardless of road work inconveniences. That is why
Greater Dubuque Development is providing the following resources and links to information:
2020 Construction Projects Impacting Traffic
The 2020 construction season will include a number of projects that will impact traffic (vehicular and pedestrian) throughout Dubuque.
Additional projects will be conducted during the construction season but are not expected to impact traffic. A summary and map of 17
upcoming projects can be found on the City website at:
www.cityofdubuque.org/DocumentCenter/View/39660/2020-Construction-Projects-Impacting-Traffic
NOTE: Due to the financial impact of the COVID-19 pandemic, some planned infrastructure improvement projects are under review and
may be canceled or delayed due to budget concerns.
Updates and Alerts
The City offers more detailed information on current detours and street closures at www.cityofdubuque.org/detours or you can
subscribe to email and/or text alerts through the City’s “Notify Me” system—select “Street Detour and Construction Alerts”.
Road Construction Tool Kit
During construction projects, the City of Dubuque will maintain access to businesses. Directional signage guides customers to
businesses in the impacted area. A Road Construction Toolkit for Businesses is also offered as a resource for businesses.
Additional Resources
The Dubuque Mayor and City Council have approved the creation of a new program through East Central Intergovernmental
Association (ECIA) Business Growth to offer low interest loans for businesses negatively impacted by City construction projects. The loan
pool is scheduled to be available July 1, 2020. For more information, contact the City of Dubuque Economic Development Director Jill
Connors at 563-589-4213.

workforce solutions
COVID-19 JOBS IMPACT AND RECOVERY
In ten short weeks, the COVID-19 pandemic undid years of job growth and employment gains in the Greater Dubuque area. 12,913
initial unemployment claims were made by Dubuque County residents between March 14 and May 30 as the pandemic wreaked
havoc on area employers. The lay-offs occurred first in industries affected by state-directed closures of businesses and social distancing
mandates, including Accommodation and Food Service, Retail, and Health Care and Social Assistance. Among these sectors included
many employees who are not typically eligible for unemployment, such as self-employed workers, nonprofit employers, and contract
or gig economy workers. In May, we saw Manufacturing experience the most lay-offs, a delayed impact due to the national economic
downturn and supply chain disruptions. Other sectors such as Finance and Insurance, Education and Professional Services have not yet
Continued on Page 3
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Continued from Page 2
experienced significant workforce reductions in our market.
The official April jobs report painted a bleak picture in the Dubuque Metropolitan Statistical Area (MSA): 12.7% unemployment and job
losses of 8,600. For perspective, during the 2008 recession, unemployment peaked at 7.8%. While May numbers will not be released
until late June, all indications suggest that we have hit the bottom of COVID-19 related job losses and have started to rise
again. As of June 1, nearly all businesses have reopened and began re-hiring and rates of new unemployment claims have slowed to
near normal levels. State continuing employment claims have also begun to decline, another sign of re-employment.
While our economy will not recover as quickly as we fell the past ten weeks, and some sectors will likely experience delayed impacts or
a sluggish return to normal job levels, there is positive resurgence of employment and growth underway. AccessDubuqueJobs.com is
once again adding new careers to its opportunities for job seekers, recovering from a low of just under 500; more than 80 interns have
enrolled in the virtual Talent Dubuque: An Intern Engagement Program; and Opportunity Dubuque has launched training opportunities
once again in Manufacturing, Construction, Child Care, Customer Service and Healthcare.
Our workforce call to action remains connecting local employers with qualified talent to meet their needs now and into the future, and
to provide the mechanisms for job seekers to become qualified and employed in our market.
TO LEARN ABOUT ACCESSDUBUQUEJOBS AND OTHER WAYS TO CONNECT TO TALENT:
Contact Kristin Dietzel, Vice President of Workforce Solutions at kristind@greaterdubuque.org

ACCESSDUBUQUEJOBS.COM UPDATE
New Investors
• Honkamp Krueger
Financial Services
• Next Generation Wireless

Renewed Investors
• Creative Adventure Lab
• Honkamp Krueger & Co, P.C.

Renewed Investors, cont.
• Midwest Janitorial
• Morrison Bros. Co.
• RT&T Enterprises Inc.
• Rainbo Oil Company
• Southwest Wisconsin Technical College
• Universal Tank & Fabrication
• Woodward Communications, Inc.

Declined Investors
• Diamond Jo Casino
• Dubuque Regional Humane Society
• Humach
• Imagine the Possibilities

ROLL OUT A VIRTUAL RED CARPET FOR YOUR NEW EMPLOYEES & PROSPECTS
With population and workforce growth as a goal, Newcomer Services continue to be a critical component
of Greater Dubuque Development’s Workforce Solutions. Thankfully, we are still connecting newcomers
with must-have information about schools, employment, recreation, nightlife, housing, and more through
social media and virtual platforms. This allows newcomers to comfortably and safely connect with Greater
Dubuque Development at their convenience. While networking may temporarily look and feel different,
newcomers are sure to still receive red carpet treatment with a personalized touch. Employers who are
recruiting and onboarding newcomers can access these services in the following ways:
1. When reaching out to prospects, share www.biglifesmallcity.com. Here, newcomers can access
information, videos, and social media platforms to keep them connected and engaged in the Greater
Dubuque area.
2. Share the Big Life, Small City community overview video on YouTube
3. Employers can request a hard copy of the the Thrive Relocation Guide to be mailed to potential
newcomers from the Big Life, Small City website or encourage prospects or newcomers to download
the virtual Thrive guide.
4. Connect prospects and/or newcomers directly to Anna Roling, Workforce Solutions Coordinator,
through an email introduction or phone call. Anna will set up a virtual concierge appointment through
GoToMeeting or the virtual platform of their choice. This is a unique service that provides newcomers
and prospects with a friendly welcome and a knowledgable place to answer questions or make
additional referrals on their behalf (i.e. youth activities, schools, trailing spouse job support, housing, recreation, etc.)
5. While the Distinctively Dubuque newcomer program is currently paused to comply with social distancing best practices, we
encourage you to provide your newcomer contact information to Anna Roling for future outreach for virtual or in-person
Distinctively Dubuque options.
While our newcomer services might look and feel a little different right now, it is more important than ever that we connect newcomers
and prospects with contacts to help make their decision to move easier and their transition to our community a positive experience!
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goals & progress
JOB CREATION UPDATE
The resident unemployment rate for April 2020 was reported as 12.7% and non-farm employment was 51,600.

SOURCE: Iowa Workforce Development

NEW CONSTRUCTION UPDATE
Since the beginning of the Greater Dubuque 2022 Campaign (7/1/17 through 5/31/20), Residential construction totals $242,060,143.
Commercial construction totals $375,845,436. Total construction totals $617,905,579

SOURCE: City of Dubuque and Dubuque County, incorporated and unincorporated.
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goals & progress
NEXT | Progress Tracking | Wage Levels
SOURCE: Current Employment Statistics (CES)

MEDIAN HOUSEHOLD INCOME UPDATE

As of December 2019, the median household income for Dubuque County was reported as $61,321.

UPDATED: 10.21.16
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POPULATION GROWTH UPDATE
As of April 2019, the population was 97,311

GOAL $18.00+

SOURCE: U.S. Census Bureau, Population Division, updated annually

upcoming religious celebrations
& cultural events
JUNE 19TH Juneteenth (United States)
JUNE 21ST Father’s Day (Secular)
JULY 4TH Independence Day (United States)

EVENING OF JULY 28TH - EVENING OF AUGUST 2ND Hajj (Muslim)
EVENING OF JULY 30TH - EVENING OF JULY 31ST Eid al-Adha (Muslim)
EVENING OF JULY 29TH - EVENING OF JULY 30TH Tish B’Av (Jewish)
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