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On Tuesday, June 23rd, the Greater Dubuque Development
Corporation’s Board of Directors was joined virtually by approximately
95 investors, community leaders, and partners for our 2019-2020
Annual Meeting. Speakers included Dr. Liang Chee Wee, our
2019-2020 Board Chair; Wendy Runde, our incoming 2020-2021 Board
Chair; and Rick Dickinson, President and CEO.
Dr. Wee called the meeting to order, presenting the nominating committee recommendations for the
2020-2021 Board of Directors and Executive Committee. Nominations were approved by the investors
present. The Future Leadership Team nominations were approved at the Board of Directors meeting prior
to the Annual Meeting. To see the complete 2020-2021 Board of Directors and Future Leadership Team, visit
our website.
Rick Dickinson reviewed the past year’s work and how it evolved—in response to the COVID-19 pandemic
as well as the strategic planning meetings held by our Board of Directors, Future Leadership Team, and staff.
Dubuque’s True North shifts focus in 2020-2021, directing efforts to commercial redevelopment in the North
End as the City of Dubuque takes on the effort behind residential rehabilitation. StartUp Dubuque will no
longer be an individual pillar of Greater Dubuque Development. Our work will continue to support small
business development and entrepreneurialism through our Business Retention and Expansion team and
through our collaboration with and support of area partners.
The impact of COVID-19 was acknowledged, not only in the first-ever virtual format for the meeting, but in
its effect on the work of Greater Dubuque Development. The team took on new responsibilities to support
employers—we have been working with partners in the public and private sectors to provide in-themoment assistance to employers navigating challenges of the pandemic. From launching the COVID-19
Business Helpline to developing resources that simplified local, state, and federal guidance to giving oneon-one assistance to employers—our team pivoted to take on new challenges in order to help your team
do the same.
Closing remarks for the meeting were provided by the incoming 2020-2021 Board Chair, Wendy Runde.
She noted that as our region recovers post-COVID, Greater Dubuque Development has ensured that our
priorities are on what shapes and advances our community.
READ THE 2019-2020 ANNUAL REPORT OR VIEW THE RECORDED PRESENTATION: Visit our website at

greaterdubuque.org/annualreport.
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UPDATES TO SAFE AT WORK IN GREATER DUBUQUE RESOURCES
On June 30th, Greater Dubuque Development updated its Safe at Work in Greater Dubuque guidance
to include additional information on testing protocols for close contacts or exposed workforce, contract
tracing, and EEOC law updates. This update was followed with a webinar on July 7th, “COVID-19 Recovery,
Revenue, and Safe at Work Planning,” which included presentations from Kristin Dietzel, Greater Dubuque
Development; Brittany Hubanks, UnityPoint Health Visiting Nurse Association; Lisa Schaefer, Northeast Iowa
Community College; Marla Loecke, IowaWORKS; and CJ Osborn, Iowa State University Center for Industrial
Research and Services (CIRAS). In addition to Safe at Work information, the webinar includes information
regarding the Voluntary Shared Worker program that employers can utilize to avoid layoffs, unemployment
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insurance updates, and information on employee mental health and well-being as a result of the pandemic. Slides and the full
presentation, as well as the latest Safe at Work booklet are available on our website.



Greater Dubuque Development continues to monitor the latest information about incentives, guidance, and programs
available for employers and post them daily to our COVID-19 resource page.

Recent posts include IRS Publication 5419 on new employer tax credits, updates and extensions to the Paycheck Protection Program,
unemployment trust fund expansion, and more.
WATCH THE WEBINAR AND VIEW THE LATEST SAFE AT WORK BOOKLET:
Visit our website at greaterdubuque.org/safe.

FAMILIES FIRST CORONAVIRUS RESPONSE ACT PROVIDES LEAVE TO EMPLOYEES, TAX
CREDITS TO EMPLOYERS
When the Families First Coronavirus Response Act (FFCRA) went into effect on April 2nd, many employees did not access the
leave because their place of business was actually closed. Now that many businesses are open, it is important to ensure you have
implemented the FFCRA into your COVID-19 leave policies.
The act applies to all employers with fewer than 500 employees and generally provides:
1.

two weeks of fully paid sick leave for employee illness or quarantine,

2.

two weeks paid sick leave at two-thirds pay because an employee is carding for an individual subject to quarantine, ill with
COVID-19, or caring for a child with a closed child care provider or school, and

3.

up to 10 additional weeks of paid expanded FMLA at two-thirds pay where an employee is unable to work due to care for a child
with a closed child care provider or school.

Leave can be used intermittently and applies to employees teleworking as well as on site. Covered employers qualify for dollar-fordollar reimbursement through tax credits for all qualifying wages paid under the FFCRA.
We encourage all employers to review the Department of Labor (DOL) Frequently Asked Questions on implementation of this act. The
DOL has released a mandatory employee rights poster for the FFCRA. It should be posted or distributed to employees electronically
(via email or online portal) if not already done so. More information on claiming tax credits available through the act can be found here.
Businesses may call the COVID-19 Business Helpline at (563) 588-3350 between 8:30 a.m. – 4:00 p.m., Monday through Friday, or email at
sbhelpline@nicc.edu for assistance in navigating FFCRA or other COVID-19 issues.

FUTURE LEADERSHIP TEAM REVIEWS COVID-19 RESPONSE AT QUARTERLY MEETING,
NEW MEMBERS NOMINATED TO TEAM
On June 3rd, the Greater Dubuque Development Future Leadership Team met virtually for its regularly scheduled quarterly meeting.
The meeting focused on COVID-19 pandemic and economic recovery. Kristin Dietzel, Vice President of Workforce Solutions, presented
information on the local economic impact from a workforce perspective, as well as Greater Dubuque Development and its partners’
local response. Rick Dickinson, President and CEO, shared information on the impact to the organization’s strategic planning process
and fiscal year 2020-2021 vision.
The meeting was the last for several outgoing Future Leadership Team members including: Cori Burbach, City of Dubuque; Jen
Cavanagh, MercyOne Dubuque Medical Center; Erin Dragotto, National Mississippi River Museum and Aquarium; Jordan Fullan, HODGE;
Danielle Gratton, Dupaco Community Credit Union; Caprice Jones, Fountain of Youth; Tyson Leyendecker, Dubuque Bank & Trust; Holly
McPherson, East Central Intergovernmental Association (ECIA); Jill Mitchell, Medical Associates; Jason Norton, DuTrac Community Credit
Union; Julie Oeth, Cottingham & Butler; Kari Pollak, Hormel/Progressive Processing; Anderson Sainci, City of Dubuque; and Josh Yeltman,
Diamond Jo Casino.
The Board of Directors approved 15 nominations for a two-year term to the Future Leadership Team starting July 1st. New members
include: Michael Fullan, HODGE; Dee Crist, Dubuque Bank & Trust; Andy Allison, National Mississippi River Museum and Aquarium; Cassie
Hiatt, Black Hills Energy; Jacob Semann, Alliant Energy; Jayme Kluesner, Portzen Construction; Lynee Robson, Medical Associates; Paisley
Herbst, MercyOne Dubuque Medical Center; Vanessa Hefflefinger, Hormel/Progressive Processing; Scott Hester, Diamond Jo Casino;
Dawn Danielson, ECIA; Renee Tyler, City of Dubuque; Lisa Bowers, Dupaco Community Credit Union; Mat Langenberg, Premier Bank; and
Britney Ross, McGraw-Hill. New Future Leadership Team members will participate in an orientation with Greater Dubuque Development
staff in August, and participate in the next scheduled quarterly meeting on September 2nd.
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existing business
DUBUQUE REGIONAL AIRPORT LAUNCHES HELPLINE FOR LOCAL TRAVELERS
The Dubuque Regional Airport recently launched the Traveler’s Aid Helpline at (844) IFLYDBQ or
(844) 435-9327. This toll-free helpline is just that—a personal connection and voice to help if you or your
employees have questions regarding new guidelines, safety recommendations, or general information
about TSA or air travel.
The helpline is answered by Dubuque Regional Airport staff 24/7. You can also access the numbers via the Dubuque Regional Airport’s
website and click on “Traveler’s Aid” at the top of the page for more in-depth information about flying in the new normal, what to do if a
flight is delayed or canceled, and other frequently asked questions.

LOCAL FINANCIAL COOPERATIVE RANKED ONE OF TOP IN THE NATION
The Greater Dubuque area’s economy and community continue to be strong because of engaged,
proactive financial institutions. Employees and leaders provide the leadership and volunteer service that
keep the fabric of the Greater Dubuque area strong. One of Dubuque’s own was recently recognized
for excellence.
For the third year in a row, Forbes named Dupaco Community Credit Union one of the top credit unions in America. Forbes’ third
annual “Best-In-State Banks and Credit Unions” looks at which financial institutions have the most satisfied consumers.
Of the more than 5,200 credit unions nationwide, just 3.5%, were recognized in Forbes’ June 25th report. Only institutions receiving the
highest ratings, including three credit unions in Iowa, were awarded the title “Best-In-State.” Forbes partnered with market research firm
Statista to survey nearly 25,000 U.S. consumers about their opinions on current and former financial relationships.

workforce solutions
LOCAL EFFORT LEADS TO CHANGE IN CHILD CARE LEGISLATION, REMOVING BARRIERS FOR
WORKING PARENTS
Greater Dubuque Development has been convening a Child Care Coalition for nearly 18 months to develop a strategy to expand
workforce through access and affordability to quality child care. Coalition partners included the Community Foundation of Greater
Dubuque, Child Care Resource and Referral, Dubuque County Early Childhood, the City of Dubuque, Northeast Iowa Community
College, and the Small Business Development Center. The coalition’s core strategy included improving the general environment for
child care to support existing workforce and to develop a pilot program to remove child care barriers for parents wishing to enroll in the
Opportunity Dubuque job training program.
Through this coalition’s advocacy and communication with the employer community and area legislators, significant progress was
achieved to improve child care policies that will ensure more working parents can enter the employment market. Specifically, starting
July 1, two changes were implemented to the State’s Child Care Assistance (CCA) program, the primary support mechanism for lowincome working families to access child care:

• The definition of infant/toddler is changed to include children up to three years old (currently it is two). This means that two-yearold children will now be included in the CCA ‘infant/toddler’ age group which has a higher maximum rate for child care providers.

• The “cliff effect” challenge faced by parents who take higher wage jobs but lose child care benefits at a steeper rate has been

improved through a CCA Plus program which allows families to access CCA indefinitely as long as their income remains below
225% of the federal poverty level.

In addition, HF 2629 was signed by the Governor which created a child care challenge program to match employer and other
investment in the renovation or construction of child care facilities. These are significant steps for the state toward improving the
environment for child care accessibility and expansion.
Continued on Page 4
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Greater Dubuque Development continues to support Opportunity Dubuque students with child care barriers through its pilot program
to provide child care in partnership with Steeple Square during student training and to assist graduates in securing and filling child
care financial gaps once employed. To date, the pilot has supported 18 Opportunity Dubuque students with 26 children. Of fifteen
graduates Northeast Iowa Community College staff were able to connect with for follow-up, 13 were employed as of March 2020. The
pilot has also prompted more parents overall to seek training even if they ultimately have chosen to use alternative child care plans for
the care of their children; in fiscal year 2020, 58 parents enrolled in Opportunity Dubuque. The pilot will continue in Fall 2020 after a
brief pause as a result of the COVID-19 pandemic.
Greater Dubuque Development is supporting Dubuque County Early Childhood as the lead entity who will continue to convene child
care partners around key issues. Greater Dubuque Development will remain on the committee to offer strategic support as it relates to
assistance connecting the employer community with child care capacity to increase skilled workforce.

DUBUQUE AREA CHILD CARE COALITION SEEKS INPUT FROM FAMILIES
The Dubuque Area Child Care Coalition is gathering information from families in
order to better prepare childcare providers, educators, employers, and nonprofits
for the Fall. Please complete the short survey and share with employees in order
to participate.

TAKE THE SURVEY:

In English: https://bit.ly/3gP9ieb

In Spanish: https://bit.ly/2ZU5ilC

In Marshallese: https://bit.ly/3fiw6CC

ACCESSDUBUQUEJOBS.COM UPDATE
Renewed Investors
• Dubuque Community
School District
• Dubuque County
• Express Employment
Professionals
• HODGE
• Hormel Foods/Progressive
Processing

Renewed Investors, cont.

Declined Investors

• Luther Manor
• Molo Companies
• O’Connor & Thomas, P.C.
• PBS Systems
• Premier Bank
• Vinny Vanucchi’s Little Italy

• Grand Harbor Resort and Waterpark
• National Mississippi River Museum &
Aquarium
• New Eagle Group
• Oral Arts Laboratory
• Runde Auto Group
• Tucker Freight

newcomer services
UPDATED RENTAL RESOURCES GUIDE NOW AVAILABLE
As newcomers investigate the region, one of their first stops is rental housing. Helping them find a home
for their family and pets is one way we can make newcomers feel welcome in our community. Greater
Dubuque Development regularly releases the Rental Resources Guide, which includes the most frequently
used online resources that list local properties as well as management companies and contact information.
We will continue to make updates as more properties are developed.
FOR MORE INFO ON HOUSING OR OTHER NEWCOMER SERVICES:
Contact Anna Roling, Workforce Solutions Coordinator at annar@greaterdubuque.org

upcoming religious celebrations
& cultural events
EVENING OF JULY 28TH - EVENING OF AUGUST 2ND Hajj (Muslim)
EVENING OF JULY 30TH - EVENING OF JULY 31ST Eid al-Adha (Muslim)

EVENING OF JULY 29TH - EVENING OF JULY 30TH Tish B’Av (Jewish)
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goals & progress
JOB CREATION UPDATE
The resident unemployment rate for May 2020 was reported as 12.2% and non-farm employment was 53,700.

SOURCE: Iowa Workforce Development

NEW CONSTRUCTION UPDATE
Since the beginning of the Greater Dubuque 2022 Campaign (7/1/17 throug 6/30/20), Residential construction totals $248,622,166.
Commercial construction totals $401,575,975. Total construction totals $650,198,141.

SOURCE: City of Dubuque and Dubuque County, incorporated and unincorporated.
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goals & progress
NEXT | Progress Tracking | Wage Levels
SOURCE: Current Employment Statistics (CES)

MEDIAN HOUSEHOLD INCOME UPDATE

As of December 2019, the median household income for Dubuque County was reported as $61,321.

UPDATED: 10.21.16
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POPULATION GROWTH UPDATE
22.46

As of April 2019, the population was 97,311

GOAL $18.00+

SOURCE: U.S. Census Bureau, Population Division, updated annually
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