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Searching for a career in the Greater Dubuque area just got easier.
AccessDubuqueJobs.com has launched Skills Matching powered by
Emsi. This newest enhancement matches job seekers with career postings
based on over 30,000 skill keywords—within seconds of uploading a resume,
a job seeker is matched with careers posted to AccessDubuqueJobs.com.
Likewise, after posting a new job, employers are matched with public
resumes in the AccessDubuqueJobs.com resume bank!

This enhancement makes AccessDubuqueJobs.com the first job posting
site in the nation to utilize Emsi Labor Analytics’ new Emsi Skills Match API. They’ve built a database
of over 30,000 keywords of skills, certifications, and licenses across all sectors. When integrated with
AccessDubuqueJobs.com, employers are paired with the skill sets they’re looking for, not just the job title.
So what does this mean for employers? First, if you aren’t already, become an AccessDubuqueJobs.com
investor and get unlimited postings and access to Skills Matching for 15 months (we are currently offering
three months free during the COVID-19 pandemic). Next, upload or update job postings to maximize the
use of skill keywords in order to have stronger matches to candidates. Matching is based on quality and
range of keywords, not the number of times a keyword is used. Then, check back throughout the life of
your post; as new job seekers add their resumes, you’ll receive matches through your admin account.
Skills Matching launched ahead of schedule this summer in a limited capacity in order to assist job seekers
displaced by the pandemic and recent closures. The enhancement is now fully integrated for all investors
and job seekers.
Skills Matching powered by Emsi is available at no added cost to AccessDubuqueJobs investors. Not just a
job board, AccessDubuqueJobs is the foundation to recruiting, retaining, and creating talent in the Greater
Dubuque area—from college outreach and events, to newcomer services like Distinctively Dubuque and
Big Life Small City resources, to upskilling workforce through Opportunity Dubuque. AccessDubuqueJobs
is made possible through a partnership between the Telegraph Herald and Greater Dubuque Development
Corporation, as well as more than 150 forward-thinking business investors.
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TO LEARN MORE ABOUT SKILLS MATCHING OR BECOMING AN ACCESSDUBUQUEJOBS INVESTOR:
Contact Kristin Dietzel, Vice President of Workforce Solutions at kristind@greaterdubuque.org.
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The Centers for Disease Control (CDC) recommended two changes in mid-July that may impact employees’
return to the office following a COVID-19 infection:
• A test-based strategy is no longer recommended to determine when to discontinue home isolation,
except in certain circumstances.
• Symptom-based criteria were modified as follows:
• Changed from “at least 72 hours” to “at least 24 hours” have passed since last fever without the use
of fever-reducing medications.
• For patients with severe illness, isolation for up to 20 days after symptom onset may be warranted.
• Isolation for individuals without symptoms is still recommended for 10 days from their positive test
unless they develop symptoms in that time period.
Continued on Page 2
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Updates incorporate accumulating evidence that the likelihood of a recovering COVID-19 patient spreading the virus declines after
onset of symptoms is low, even though some level of virus could be detected by a diagnostic test for up to 3 months after illness onset.
For patients with severe illness, or persons who are severely immuno-compromised, a test-based strategy could be considered in
consultation with health care providers. For others, a test-based strategy to return to work is no longer recommended.
For employees previously diagnosed with symptomatic COVID-19 who remain asymptomatic after recovery, retesting is not
recommended within 3 months after date of symptom onset for the initial infection. In addition, quarantine is not recommended in the
event of close contact with an infected person. If new symptoms develop without other cause, retesting may be needed with isolation.
The Safe at Work in Greater Dubuque booklet has been updated to reflect this modified guidance. Businesses may call the COVID-19
Business Helpline at (563) 588-3350 between 8:30 a.m. – 4:00 p.m., Monday through Friday, or email at sbhelpline@nicc.edu for
assistance in navigating Safe at Work issues.



Greater Dubuque Development continues to monitor information about incentives, guidance, and programs available for
employers and post them daily to our COVID-19 resource page.
VIEW THE LATEST SAFE AT WORK BOOKLET: Visit our website at greaterdubuque.org/safe.

business development
FY 19-20 ACTION DASHBOARD SUMMARY NOW AVAILABLE
A fundamental component of Business Development is collecting timely and relevant information on the business
climate of the Greater Dubuque region. Through our InfoAction program, our staff conducts one-on-one interviews
with business owners, CEOs, and top managers in order to collect this actionable data. It guides our work in
maximizing opportunities and navigating challenges for regional business. The data provided by these interviews
remains confidential but we compile quarterly and annual summaries for our business partners and the public to
review. The FY 2019–2020 summary is now available—please visit our website’s Data & Resources page.
FOR MORE INFORMATION:
Contact Dan McDonald, Vice President of Existing Business at danielm@greaterdubuque.org.

COLLABORATION LEADS TO EXTENSION FOR TRUCK TRAFFIC ON CENTRAL AVENUE
Greater Dubuque Development recognizes Dubuque’s private and public sectors for their continued efforts of collaboration and
communication. Recent action by the Dubuque City Council to support an efficient traffic system is just one example of being proactive
and working together. This type of cooperation provides an environment for our businesses to compete and win in the free market.
The Southwest Arterial (US 52) is anticipated to open the first week of September 2020. As part of the completion and opening, the
new arterial will be officially designated as US Highway 52. With the new designation, there will be changes implemented to the State
of Iowa designated highways through Dubuque, including the removal of the US 52 highway designation on Central Avenue and White
Street. Currently, those corridors (as State of Iowa designated highway routes for commercial vehicles) carry approximately 700 trucks
daily. However, with the State of Iowa’s removal of the highway designation on Central Avenue and White Street through Dubuque,
large commercial vehicles/trucks would no longer be permitted to use those corridors unless changes were made to City Code.
As a partner and facilitator, Greater Dubuque Development coordinated meetings with City Manager Mike Van Milligen, his staff, and
several businesses that use the routes of Central Avenue and White Street to conduct their business. These employers, along with staff
from the City of Dubuque, discussed the many variables that would impact commerce. The conclusion from these meetings was that
preventing these companies from using Central Avenue and White Street at this time would severely impact business.
As a result, City staff recommended and the Dubuque City Council subsequently approved that the current city ordinance regulating
commercial motor vehicles be amended to allow trucks to continue to use the Central Avenue and White Street corridor as an
authorized truck route through December 31, 2022. This extension will allow planned construction on the Northwest Arterial to be
completed in addition to implementing the Smart Traffic Routing with Efficient and Effective Traffic Systems (STREETS) improvements.
This additional time will also allow for the City of Dubuque, Greater Dubuque Development, and local impacted businesses to work
together and collaborate on solutions for commercial traffic through and around the City.
We applaud the flexibility, collaboration, and communication between Dubuque’s public and private sectors. Thank you for what you
do for our economy and community as a whole.
FOR MORE INFORMATION:
Contact Dan McDonald, Vice President of Existing Business at danielm@greaterdubuque.org.
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workforce solutions

TALENT DUBUQUE WRAPS UP SECOND YEAR, A SUCCESS DESPITE PANDEMIC
Greater Dubuque Development pivoted its popular Talent Dubuque: An Intern Engagement Program to a virtual format this summer amid
the COVID-19 pandemic. Despite most interns not physically relocating to Dubuque for their local internship, 89 interns were registered
for the program by 13 different companies. This year’s program was condensed to the months of June and July based on participant
feedback last year, and once again featured a mix of professional development, opportunities to connect and hear from Dubuque area
leaders, and information on how young professionals can experience a big life in our small city! Sessions were delivered via Zoom over
the lunch hour, including some virtual breakout rooms. Between 20 and 48 registered interns attended each session. Interns were also
invited to participate in the Dubuque Area Chamber of Commerce Young Professional virtual luncheons in June and July.
Talent Dubuque is open to interns of AccessDubuqueJobs investors working in the Greater Dubuque area or working virtually and is a
partnership between Greater Dubuque Development, Dubuque Works, the Dubuque Area Chamber of Commerce, and Northeast Iowa
Community College.
TO LEARN MORE ABOUT TALENT DUBUQUE AND OTHER COLLEGE OUTREACH OPPORTUNITIES:
Contact Kristin Dietzel, Vice President of Workforce Solutions at kristind@greaterdubuque.org.

FY 19-20 ACTION DASHBOARD SUMMARY NOW AVAILABLE
Through its award-winning HR Action program, Workforce Solutions staff conducts interviews with local HR
professionals. The confidential interviews focus specifically on workforce—from recruitment efforts, to retention
programs, to quality of workforce, and training initiatives. The goal is to better understand and quantify workforce
trends identified by HR professionals in order to drive community response and action. The FY 2019–2020 Action
Dashboard is a snapshot of some of the most relevant data gathered from the HR Action program.
The FY 2019–2020 summary is now available—please visit our website’s Data & Resources page.

FOR MORE INFORMATION:
Contact Kristin Dietzel, Vice President of Workforce Solutions at kristind@greaterdubuque.org.

ACCESSDUBUQUEJOBS.COM UPDATE
New Investors
• Bimbo Bakeries USA
• GreenState Credit Union

Renewed Investors
• Advance Pump & Equipment
• American Customer Care
• Camso
• Duluth Trading Company
• M&M Sales
• Noah’s Ark Child Development Center

Renewed Investors, cont.
• Northeast Iowa Community College
• University of Wisconsin-Platteville
• Wagner Nursery

Declined Investors
• Kurtz Communications

upcoming religious celebrations
& cultural events
AUGUST 20TH Muharram (Muslim)
SEPTEMBER 7TH Labor Day (U.S. Secular)

EVENING OF SEPT 18TH - EVENING OF SEPT 20TH Rosh Hashanah (Jewish)
EVENING OF SEPT 27TH - EVENING OF SEPT 28TH Yom Kippur (Jewish)
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goals & progress
JOB CREATION UPDATE
The resident unemployment rate for June 2020 was reported as 8.7% and non-farm employment was 55,600.

SOURCE: Iowa Workforce Development

NEW CONSTRUCTION UPDATE
Since the beginning of the Greater Dubuque 2022 Campaign (7/1/17 through 7/31/20), Residential construction totals $253,657,601.
Commercial construction totals $405,032,834. Total construction totals $658,690,435.

SOURCE: City of Dubuque and Dubuque County, incorporated and unincorporated.
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goals & progress
NEXT | Progress Tracking | Wage Levels
SOURCE: Current Employment Statistics (CES)

MEDIAN HOUSEHOLD INCOME UPDATE

As of December 2019, the median household income for Dubuque County was reported as $61,321.

UPDATED: 10.21.16
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POPULATION GROWTH UPDATE
22.46

As of April 2019, the population was 97,311

GOAL $18.00+

SOURCE: U.S. Census Bureau, Population Division, updated annually
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